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GRAND NEST HISTORY

Blue Goose Holds Grand Nest Convention in Baltimore, MD

266 Ganders, spouses and guests, including fifteen children from across the US and

Canada journeyed to Baltimore, MD to attend the 109" Blue Goose Grand Nest Convention
from July 19-22, 2015. The convention was held at the Renaissance Baltimore Harborplace
Hoteli n t he heart of B althineamowalkiry sistanae ofésmatyar b or
shops, restaurants, and attractions.

Sunday July 19, 2015

The Grand Nest Officers met on Saturday, but for most Ganders and their families, things
kicked off on Sunday night.

The Convention6és Wadjusta shert walkfroin the hotal st thie World Trade Center. We had a
huge private room on the 27" floor that was ringed by full height glass, so we enjoyed a spectacular 360° panoramic
view of the harbor and city. The room was huge, and easily accommodated our large crowd.

There were a dozen food stations with carved meats, shrimp, crab
cakes, soup, a potato bar and desserts.

There was musi cal fentertainment
By \vere treated to some good, some bad, and some downright ugly
§ tunes. Pins were traded and it was a great time catching up with old

P\

@ friends to start the convention.

After a full breakfast, we walked over to the Baltimore Ballroom
as the 109" Grand Nest Meeting was ready to get underway.
MLGG Bill Olson welcomed the group, gaveled the meeting to

? order, and introduced the Grand Nest officers with a twist T he

: = matched them with a historical name from some of the

— personalities of the War of 1812. MLGG Olson next introduced
the PMLGGs, Grand Nest spouses, and the National Capital Pond officers.
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GRAND NEST HISTORY

The flags were presented with a fife and drum entrance by the Fort McHenry Honor Guard. The national anthems of
Canada and the United States were led by Grand Custodian Mark Robertson and National Capital Pond MLG Pat
Bergin respectively.

Berginwel comed the convention and referencedsp®Btal t i
He told us that Baltimore history includes the 1
sports organization (the Maryland Jockey Club in 1743).

MLGG Olson thanked the Convention Sponsors who supported the convention and invited us to visit
the Sponsor Expo outside of the meeting room. Olson acknowledged the convention committee i and
thanked Gene Newman, Michelle Fitzwater, Jim Kern, George Burgee, Jim Lanham, Wendy Fletcher,
Barbara Markuski, Erikson Flynn, Donna Digman and Jesse Turpin.

I n |l ast year 6s ac c epakadthate201d mazkedthe 25" @nnigesary of women joining the
Honor abl e Or devhere wauld 8luesGoadsebe withhout them? dle returned to that theme again, as he
introduced PMLG Pat Snyder and introduced a new award,
inaugural winner was Michelle Fitzwater.

We saw a short film about Th einWhmachtheouhsucte3siulPBoitish aBsault bnlFert o f
McHenry became the inspiration behind a Francis Scott Key poem, which in turn became the Star Spangled Banner
and was adopted as the national anthem in 1931.

Our next speaker was Scott Sheads, a Park Ranger and historian at Fort McHenry who proved
that a historian can be very funny. He was a terrific speaker, as he described the 25 hour
bombardment of Fort McHenry by 40 British ships. The bombardment was so loud; it could be
heard over 100 miles away in Philadelphia.

The Star Spangled Banner tells the story of
morning after that ferocious battle. Within
printed in newspapers across the nation.

Convention Co-chair Gene Newman made some housekeeping announcements before we recessed for a break
and moved into the Memorial Service.

The Conventionés Memori al Ser vi ¢ eaCmrksanddaured u
Wolford of the Penn Pond. The name of each Pond was called and the members of that

Pond stood in unison. If a Pond lost a member during the year, the name was called and a

candle was lit.

PMLGG Chuck Cramer (2000-2001) was eulogized by GSOF Randy Wilson. Other eulogies
honored Eastern DMLGG and Bay State Pond MLG Lisa Mullen (by DMLGG Dan Rich) and
Southern DMLGG and Kentucky Pond Wielder Don Greeno (by Grand Custodian Linda
Meik).

The Transylvania Pond (many of whose members suspiciously looked like NYC Pond
members) conducted the Model Initiation Ceremony. In an effort to increase its
membership, the Transylvania Pond took a controversial new approach - they tried

|| to grow the Pond by reanimation. Their Initiation team dug deep into the annals of

M horror movies and assumed the roles of various movie characters and reimaged
many movies gags, clichés, and plot lines into the Ritual. Some of the participants

g we saw included Dr. Frankenstein, his assistant Inga, the Frankenstein monster,
Quasimodo, and the Bride of Frankenstein. Imagine the shock on the faces of the 14
new initiates as they paraded into the room and were confronted by that group!
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GRAND NEST HISTORY

The Model Initiation team of Dean Merry, Liz Peterson, Randy Roonan, Mike Nardulli, Rich Mastrocinque, Glen
Verhaaren, and Dan Aizley did a great job and thoroughly entertained the convention.

The All Industry Luncheon featured a fascinating address (The Changing Insurance Landscape) by Patty Harmon,
Editor in Chief of Claims magazine. She spoke of some of the more memorable stories she has
covered, including fire at the St. Louis Arch museum, Ground Zero in New York, Hurricane
Katrina, the Opry Mills Mall flood in Nashville, and New York/New Jersey flood damage from
Super Storm Sandy.

She spoke to us di rpeopleédond,t ared| stzet éendd wt h antp off
things you do. You work in a noble and honorable professiono

She spoke of the shift in the industry to include more and more women, and quippedthatiit her e
never used to be a line for the | a d ppdimsat insurancef unct i ons, but not anymoreo

She ended on a very serious note, as she spoke of the impending talent gap in our industry that will see 25% of the
workforce retire in the next three years. This will have serious ramifications on training, hiring challenges,
internships, job fairs, social media, work/life balance, knowledge transfer, mentoring, and specialized claim handling
through technology and market changes.

After the luncheon, the sponsor raffle winners were announced, and the regional meetings were held from 3:00 to

The eveningds Famil
Cruise was held aboard the Spirit of
B& Baltimore. The cruise afforded us some
@ great sightseeing as we cruised around

= and out of the Inner Harbor and Patapsco : e
@ River past the local sights and landmarks including Ft. McHenry, the Francis
Scott Key Bridge, and the Maryland Science Center and Planetarium.

-

MLGG Bi || Ol son called Tuesdayd6s meeting to or
for the roll call of delegates. As Terry called the names of the delegates, MLGG Olson presented
each Pondds delegation with their statedos or pl

Terry asked the first-timers to stand and be recognized, and asked them to
; take back to their Ponds a message about the value received with a
convention registration. Terry called the Ponds in alphabetical order, as the delegates from

Alberta to Wisconsin checked in.

Ao

There was a speci al Awel come backd greeting for BdilLGG
TEA Lake City Convention, but received a hearty welcome in Baltimore.

{ o)

GRAND NI

MLGG Bill Olson reported on his year in office. He said that overall, Blue Goose had done a lot

of good things over the last five yearsiiwe | ost a few Ponds, bdoHe w
is optimistic that Blue Goose will now have an increased marketing allowance from the $5 dues
increase, to promote our positive growth.
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GRAND NEST HISTORY

He spoke of the beauty of Edmonton and Banff, and how he has never missed a Canadian convention since his first
in Edmonton in 1993.

Bill recognized some of the strong female leaders Blue Goose has had, such as Grand Nest officers Joanne Clark,
Lorena Kohlruss, Kim Bilbrey, and Linda Meik, as well as Lisa Mullen of the Bay State Pond, Lisa Kane of the
Westchester Pond, and Kimberly Latka, Wendy Hubbard, and Paula Pelletier of the Hartford Pond.

Bill attended or visited the Eastern Regional Mid-Year in Newark, the Kentucky Pond Golf tournament, the PLRB
Meet and Greet in Providence, a Penn Pond and NoVa Puddle meetings, the Dayton Halloween Rush Party, and
events in St. Louis, Texas, and Cincinnati.

In closing, Bill thanked Jerry Hale for appointing him as a DMLGG, and also thanked his Deputies, Judge Advocate
Robert Ross, and Grand Wielder Terry Maloney for their support and friendship.

Grand Wielder Maloney started his report by saying that Bill Olson was too modest. Terry reminded everyone that

Bill had a long and distinguished Grand Nest body of work before the 2015 convention. He ran the very successful
2000 Conventionc hi | dr endés program for 60 children, and al ong
Philadelphia convention after the passing of Bill Wasekanes.

Terrybs report started thi$wahaworderful Yaamofor Blue Goosemespetiallytinitheet A
Southd We added 174 new members, and every region had an increase in membership 1 a feat unmatched since
1987.

The ten largest Ponds were announced, with Michigan (310) in the top spot, followed by Quebec (264), Ontario
(243), Hartford (217), St. Louis (167), National Capital (159), Edmonton (155), Alberta (136), Nova Scotia (133), and
Wisconsin (128).

Terry challenged us all with spreading the news about what we do for charity. There is new interest in Blue Goose in
many pockets across the U. S., and we need to keep up our visibility and spread the message. We are a flexible
organization that offers charitable and educational programs for our Pondsi soid o what ever worKks

Grand Nest Historian Jer r ys hifdweking ofitertsé n iwvb d &
promoted growth across North America. He pr ai sed t heRwsaultcfesrs ®d S
initiative that @i s get toidemrgthaoked the ®andsdoesupportind i
Blue Goose history, asked for submissions of historical items, and invited the convention to visit
the archives.

for his leadership, before reflecting back on his fourteen years of service on the Grand Nest. His
. first convention was in Baltimore in 2000, he became the acting Judge Advocate at the St. Louis
Rdporry convention in 2001, and has served as our J.A. ever since.

'7 Judge Advocate Robert Ross opened his report by thanking MLGG Bill Olson

Over the years, Blue Goose has faced many challenges in technology, membership, and social
change. He praised Terry Maloney for leading us to successfully meet these challenges over the
last twenty-five years.

nni : o o
We continually update Grand Nest protocol, the Constitution and By-Laws, membership criteria,

our liability insurance program, and the way we communicate through e-mailing the Grand Nest Bulletin.

Ross spoke of our current regional structure, and noted that it is disruptive to our convention schedule. A re-
alignment initiative to move from five regions to four regions will be voted on in St. Louis next year, and it is
fimperative0 t hat const it ut-dlignbesatoptele asures t o r e
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GRAND NEST HISTORY

The role of the Grand Keeper will be redefined so as not to be aligned with any region, and that positon will become
similar to the GN Histor-iaampaemdahehge Advadaocaetreds arto lde
chairs. Ross urged us all to support the change.

He acknowledged the successful membership year for the Order, and said it resulted from our PLRB Marketing and
Publicity, and our Rush For Goslings campaign.

He spoke of Blue Goose charity, and how we support thousands of worthy causes to the tune of $300,000 this year
alone and $50M since 1906.

He was honored and humbled to serve as our Grand Nest Judge Advocate, and after fourteen years, he turns his
post over to Robert Cockerham of the St. Louis Pond.

Grand Keeper KimBiloreys poke of her June visit to Grand K
and their tours of Milwaukee, Miller and Harley Davidson. She also viewed the very impressive
| GrandNestar chi ves in Terryb6s house.

Ml Just as impressive, was |l ast yeardés $4,300 bud

The Grand Nest Committee reports on Charity, and Communication / Marketing followed. Grand
Guardian Linda Meik described our charityworkas an i ncr edi blLeokawhatc e s s

we oV done in donations, 0sc Balsards lbinpd,nfamdnag ii fotns sidf mk i
Blue Goose donated over $309,000 to charities, logged in 2,174 volunteer hours, and awarded $6,400 in
scholarships. That works out to $79 per member!

Bill Ol sonés Communication and Marketing Report was ne
communicating with each other now, than when he first chaired this committee in 2011. He cited the improved
Grand Nest wedrsa ate ocanduthedriht Bondgito send their photos and articles to Terry Maloney.

The new budget will contribute $2.50 per member for marketing in such areas as the PLRB Meet and Greets,
printing, and advertisements in Claim Magazine. He asked every Pond to be diligent in creating and maintaining a
website that at a minimum contains contact names, meeting dates, and lists Pond activities and functions.

(@)
(7))

Grand Supervisor Randy Wilson spoke about Blue Goose
how for the second consecutive year we have increased our number of active members. [/ 1

The Rush for Goslings campaign will continue in 2015 as we hope to get new people active
right away. The Ponds will receive a supply of twenty Blue Goose window clings to use in
their Rush Campaign. Dustin Bales of the Manitoba Pond is the Rush Chairman, and his
team will consist of a Regional Rush Chair from each region.

The subject of Pond websites and on-line payments was covered in a special presentation by _ | °
Hartford Pond Webmaster Kevin Brady. He br o o SN t hoe
the screen and walked the convention through some of its features including meeting payments and golf tournament

registrations.

Mi chell e Fitzwater of the National Capital Pondds Conyv
then offered somehousekeepi ng remar ks about t he ePRleaseikeegtbesnoisec h e
down) and the afternoonés golf outing.

The morningbés program continued with t hMemparship €Eupfonthei o n
greatest % of increased membership was won by the Florida Pond. The Fellowship Cup for the lowest % drops &
resignations was won by the Quebec Pond. The No Drop Out Cup, awarded for no dropped members, was won
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GRAND NEST HISTORY

by the Florida Pond. The Peace Garden Award Cup, awarded to the Pond with the most first time convention
attendees, was won by the Virginia Pond. The Link of the Year, awarded to a Pond with an Outstanding Website,
was won by the Hartford Pond. The Gordon Crowther Charity Award, for the Pond with outstanding charitable
activities, was won by the Dayton Pond, and the

The Regional Award ere next.

The West Region Awards for the Highest % increase and Most new & reinstated

The Central Region Awards for the Highest % increase was won
by the Dayton Pond and the award for the Most new & reinstated
members was won by the Michigan Pond.

The Southern Region Awards for the Highest % increase
was won by the Florida Pond, and the award for the Most
new & reinstated members was won by the Texas Pond.

L~
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GRAND NEST HISTORY

The Canadian Region Awards for the Highest % increase and the award for the Most new &
reinstated members were both won by the British Columbia Pond.

After the awafs, the golfers took off for the Rocky Point Golf Course, while others took advantage of two optional
activities 1 a Seadog Boat Tour or a tour of Washington D.C. Our convention enjoyed a free evening to explore the
local sights.

Wednesday July 22, 2015

After breakfast, Patty Semke introduced a video made by the St. Louis Pond to highlight some
of the cultural and entertainment sights and attractions that will serve as a backdrop to next
year 6s St . Louis Convention.

She thanked Baltimore for a great convention and said Bill Olson has been a valuable advisor
to the St. Louis Convention Committee.

Next yeards convent i on"bishdhylof the &t LouisiPond. wi t h t he 100

The Convention will be held at the Marriott Renaissance from July 20 to 24. The convention hotel will be the Hilton
St. Louis at the Ballpark, where the room rate will be $140.

The hotel is in the heart of downtown St. Louis next to Ballpark Village, Busch Stadium, and the St. Louis Arch.
Some of the cityds attractions we can | ook forward to
Louis Zoo, the MUNY (Municipal Theater), Six Flags St. Louis, Anheuser-Busch Brewery, the Magic House

(children's discovery & educational center), musical venues, botanical gardens, and architectural tours.

Terry Maloney made an announcement about Canadian Relief, reminded everyone that Grand Nest dues are
payable in September, and roll called the delegates. A formal motion was made to holdnext year 6s Conv
Louis, and it was accepted by acclimation.

m Outgoing Judge Advocate Robert Ross received a Distinguished Service
' Award from Terry Maloney in recognition of his fourteen years of service and
y leadership as a Grand Nest Officer.

- Nominating speeches and the installation of the 2015-2016 slate of Grand

l Nest officers ensued. The new officers are Randy Wilson of the St. Louis Pond
as Most Loyal Grand Gander, Linda Meik of the Texas Pond as Grand
Supervisor, Mark Robertson of the Edmonton Pond as Grand Custodian, Kim
Bilbrey of the Dayton Pond as Grand Guardian, and Dan Rich of the Hartford
Pond as Grand Keeper.
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